Background: A fall can negatively affect the confidence and independence of an older person living in the community. Listening to the voices of service users can improve the implementation of services to address the needs of those who are at risk of falling. Our aim is to explore older peoples' experiences of attending new Falls Risk Assessment Clinics (FRAC's) in primary care. Methods: A concurrent mixed methods study is underway at four clinics. Eligible clients are those living in the community aged 65+ who are at risk of falls. A quantitative survey is being administered to those who attended the clinic and analysed using descriptive statistics. Interviews are being conducted with a purposive sample of service users (n = 12) who agreed to be contacted during the survey. Thematic analysis will be performed on qualitative data. Results: So far, 46 people have completed the survey (response rate 28%) and 7 people have taken part in the qualitative interviews (response rate 58%). Preliminary analysis suggests people were unsure about how they were referred to the clinic and who referred them. Overall, participants were satisfied with the assessment and support received. However, many felt the assessment was not enough to address their needs and they needed more follow up. There were also concerns regarding the lack of communication between the clinics and GP's. Practical obstacles to attending the clinic were identified such as insufficient parking facilities and unfamiliar clinic locations. Conclusions: Older people who suffer a fall can be frail, vulnerable and therefore 'hard to reach' for research purposes. This study offers an opportunity for their voices to be heard. Their experiences will be used to inform and support ongoing implementation of the service.
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